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Chancen



'Generative models are changing the way we
think about machine intelligence and creativity
and have the potential to transform industries

from media to finance to healthcare.”

Oriol Vinyals, Vice President of Research

@ Google DeepMind




Experten schatzen, dass Generative Al
branchenubergreifend jahrlich einen
Wert von bis zu 7 Billionen Dollar
erwirtschaften konnte.

MIT
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Die Anwendungsfalle sind nahezu endlos

Kunden Chatbots

) 25 helvetia.com/ch/web/

helvetia A

Clara Heute, 00:30

¢ %]

Schon, dass Sie mit mir
chatten. @

Wie kann ich lhnen helfen?

Sie Heute, 00:30

Hallo Clara, ich méchte prifen ob
mein E-Bike in der Garage durch
meine Hausratsversicherung
geschitzt iste

. Clara Heute, 00:31
% Ja, lhr E-Bike ist durch die

Hausratsversicherung auch
dann geschitzt, wenn es sich
in Ihrer Garaae befindet.

Telematik

Personlicher Fahrwert

Letzte Fahrt

Samstag, 13.07.2019 « 08:31 Uhr

O

Automatisierte Beratung

>4

582,00 € 86,20 €

Jahrlicher Beitrag Monatlicher Beitrag

Gut versichert

Deine Vertrage
Berufsunfahigkeits...

68 50 € pro Monat

Rechtsschutz

LI19C

2 Vertrag lauft auf einen Dritten

Privathaftpflicht
Alte beckes

Digitale Assistenten

A allyz

Services

Reise-Services

Reiseplaner Lounge-Passe

Flug- Sicherheits-
entschadigung Warnungen

Gesundheits-Services

Symptom- Doctor Chat
Checker

Digitale Begleitung

>>> IM NOTFALL STREICHEN



Risiken



Reputations-
schaden

DPD Al chatbot swears, calls itself
‘useless’ and criticises delivery firm

Company updates system after customer decided to ‘find

out’ what bot could do after failing to find parcel

Home > News > Technology m

Someone Convinced a ChatGPT-Powered Chevy De

Sell $81K Tahoe for Just $1

Published: 21 Dec 2023, 09:45 UTC « By: Bogdan Popa 53

ChatGPT has taken the world by surprise with its new-generatioi
write code, do homework, and complete an essay in seconds.

Like anything else in the tech world, carmakers have become ini
matter of time until OpenAl's technology landed in the automot
the first interaction with a potential customer for a growing nun

®
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What Air Canada LostIn ~™"™

‘Remarkable’ Iying Al ~ STATE FARM ACCUSED OF

Chatbct Cas SYSTEMIC DISCRIMINATION
AHALIOL 386 IN CLASS ACTION LAWSUIT

Marisa Garcia Ser ntributor Jan 3 By Chip Merlin

Tags: Claims Handling, Class Action, Insurance, State Farm
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Medical Economics

Advertisement

, ; U F UnitedHealth uses AI model with 90%
mproving patient lives

life sciences' s not what we do, gBNSSe crror rate to deny care, lawsuit alleges

it is who we are. . . -
For the largest health insurer in the US, AI's error rate is like a feature, not a bug.

BETH MOLE - 11/17/2023, 12:37 AM

Cigna using Al to reject claims, lawsuit charges

August 7, 2023
By Jeffrey Bendix

el e
0000006

Plaintiffs say algorithm enables denials without physician review

Humana is 2nd insurer to face lawsuit for Al-
based denials of Medicare Advantage claims

One of the nation's largest health insurance providers was using the same Al
nH Predict-with an alleged 90% error rate that overrides medical judgment -t
UnitedHealthcare was sued for in November.

By Alan Goforth | December 29, 2023 at 01:30 PM

Cigna, one of the country's largest health insurance
companies, faces a class action lawsuit over charges

that it illegally used an artificial intelligence (Al) MEDI
algorithm to deny hundreds of thousands of claims '

arge / Ut

onjuly 19, 2

without a physician's review.

" i UnitedHez
tuart Miles-stock.adobe.com o~
—_— Al algorith

The lawsuit, filed July 24 in the U.S. District Court for patients. T

far too ear

the Eastern District of California, alleges that Cigna used under thei

an Al algorithm called PXDX to screen thousands of claims for treatments that didn't  thatsali
The |, i
match certain pre-set criteria, after which its doctors would deny the claims without Un?t:c::issi

he tens of

individually reviewing them.

The Humana world headquarters building in downtown Louisville, KY.

By <o doing, the suit charges, Cigna denied policyholders ithe thorough, Humana is the latest insurer to be sued over allegations that it used artificial

intelligence algorithms to deny certain rehabilitation care under Medicare

individualized physician review of claims guaranteed to them by California law and... Advantage. A similar lawsuit was filed against United Healthcare last month.
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Herausforderungen



O of organisations are able to get
1 /o their Al initiatives reliably, robust
and consistently into production.

Gartner, 2024




Grunde fur die niedrige Erfolgsquote von Al Projekten

68%

FORRESTER', 2024

of organisations face significant data
quality and integration challenges
that directly impact their Al success

What are the biggest inhibitors to realizing value from Al/ML?
Respondents could select multiple answers.

Issue with data availability and data quality .. ..........
Insufficient tools for Al/ML initiatives ...................
Lack of trust in data

Lack of cross-team (IT/Business) collaboration ... ...
Lack of visibility of business results

Lack of Al/ML productization skills

Lack of utilization/consumption
GDPR/compliance/security issues _....................
Lack of access to compute/storage resources
Lackofdataculture ..... ...... .. ... ...l

Do not have any challenges .............. ... ... ... ...

=]DC

Analyze the Future
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Operative Versicherungs-IT ist hyper-komplex...
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Analytische Daten erhohen Komplexitat und Kosten weiter

Analytische Systeme




ul

gleicht
mst die

dern.

|

(L




Mit Technik und
Strategie zum Erfolg



Vom grof3en Datenchaos zum zentralen Nervensystem

@ OpenAl
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Ein neues Paradigma fur Echtzeit-Datenstrome:
Confluent Data Streaming Platform

Kontext-bezogenes und vertrauenswurdiges Wissen in Echtzeit bereitstellen.
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Endlose Anwendungsfalle mit Echtzeit-Datenzugriff ermoglichen

Kunden Chatbots

r 9:41 | \l

) 25 helvetia.com/ch/web/

helvetia A

Clara Heute, 00:30

Schoén, dass Sie mit mir
chatten. @

Wie kann ich lhnen helfen?

Sie Heute, 00:30

Hallo Clara, ich méchte prifen ob
mein E-Bike in der Garage durch
meine Hausratsversicherung
geschitzt iste

. Clara Heute, 00:31
% Ja, Ihr E-Bike ist durch die

Hausratsversicherung auch
dann geschiitzt, wenn es sich
in lhrer Garaae befindet.

I

Harvard

Review

Business

Telematik

Personlicher Fahrwert 74

Alle Fahrten Entwicklung ";

Letzte Fahrt

a8 Kronach

O
Samstag, 13.07.2019 « 08:31 Uhr
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Automatisierte Beratung

\D Gut versichert

582,00 €

Jahrlicher Beitrag

86,20 €

Monatlicher Beitrag

Deine Vertrage

Berufsunfahigkeits...

Rechtsschutz

22 Vertrag lauft auf einen Dritten

Privathaftpflicht

Digitale Assistenten

—

9:41

A allyz

Services

Reise-Services

Reiseplaner

Flug-
entschadigung

Gesundheits-Services

Symptom-
Checker

Lounge-Passe

Sicherheits-
Warnungen

Doctor Chat

Digitale Begleitung

>>> IM NOTFALL STREICHEN

“Companies that treat data like a product can reduce the time it takes to implement it in new use
cases by as much as 90%, decrease their total ownership (technology, development, and maintenance)
costs by up to 30%, and reduce their risk and data governance burden.”



Data Streaming Organisation — mit Strategie zum Erfolg

Business strategy

Data Streaming
Organization

Value from Data

Data Products | Data Streaming Use Cases | Patterns and Practices

Unified Platform

Data Streaming Platform | Cluster Strategy | Internal Developer Platform

Data Strategy

Ways of Working

Strategy and Vision | Operating Model | Data Streaming Function


https://www.forbes.com/sites/brentdykes/2019/03/28/the-four-key-pillars-to-fostering-a-data-driven-culture/?sh=2e8d9537d90e

Al will probably most likely lead to the
end of the world, but in the meantime,

there'll be great companies.”

Sam Altman, Founder
@OpenAl




Interesse geweckt?
Triff uns beim Insurance Roundtable!

Nachster Insurance Roundtable;

08. Oktober 2024, 15:00 Uhr

Hosted by: Allianz @)Y CONFLUENT


https://events.confluent.io/insurance-roundtable-muc/InsuranceEventSep

Q&A
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